
 

COUNTY OF SAN DIEGO 
Great Government Through the General Management System – Quality, Timeliness, Value  
DEPARTMENT OF HUMAN RESOURCES 
 
CLASS SPECIFICATION CLASSIFIED 
 

TRANSPORTATION OFFICER Class No. 005120 
 
 

 CLASSIFICATION PURPOSE 
 
To transport wards and dependent children, serve legal papers, and supervise the activities of the transportation unit; and to perform 
related work as required. 
 
 

 DISTINGUISHING CHARACTERISTICS 
 
This is a single position classification found only in the Probation Department.  Under general supervision, the Transportation Officer 
acts as a first line supervisor and coordinates the work performed by transportation unit staff.  Transportation Officer is distinguished 
from Deputy Probation Officer (DPO) in that the latter performs professional work on the investigation and supervision of adult and 
juvenile offenders, and the counseling and treatment of adults and juveniles in custody. 
 
 

 FUNCTIONS 
 
The examples of functions listed in the class specification(s) are representative but not necessarily 
exhaustive or descriptive of any one position in the class(es).  Management is not precluded from assigning other related 
functions not listed herein if such functions are a logical assignment for the position. 
 
Essential Functions: 
 
1. Schedules and supervises the transportation and/or return of wards at the order of Juvenile Court. 
 
2. Transports dependent children determined to be security risks, to mental hospitals, the State, private medical clinics, 24-

hour schools, juvenile halls, and California Youth Authority institutions. 
 
3. Supervises other activities of the transportation unit staff that serve legal papers (Notices of Hearing or Orders to Produce). 
 
4. Issues parking violation citations in parking lots. 
 
5. Drives County vehicles to County garage for maintenance and repairs. 
 
6. Performs workload studies and other administrative duties as required. 
 
7. Schedules the daily work assignments of the office support staff and Correctional Deputy Probation Officer II (CDPO II). 
 
8. Provides courteous, high quality service to members of the public by personally responding to requests for service or 

appropriate referral. 
 
 

 KNOWLEDGE, SKILLS AND ABILITIES 
 
Knowledge of:

 
– Report writing principles. 
– Principles of supervision and management. 
– Federal, State and local statutes relating to probation and corrections work.  
– Department and unit missions, and the criminal justice system. 
– Custody and court appearance requirements. 
– Theory and practice relating to probation corrections work. 
– Telephone, office, and online etiquette. 
– County customer service objectives and strategies. 
 
Skills and Abilities to:
 
– Communicate effectively with staff, outside agencies and clients. 
– Apply techniques and practices of interpersonal relations. 
– Effectively restrain wards, detainees, or probationers in an altercation.  
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– Communicate verbally with persons of diverse socioeconomic backgrounds. 
– Organize and motivate staff in a group effort to accomplish the variety of tasks given to the unit. 
– Exercise judgment and self-restraint to deal with the problems presented on a daily basis. 
– Transport dangerous wards safely. 
– Treat County employees, representatives of outside agencies and members of the public with courtesy and respect. 
– Provide prompt, efficient and responsive service. 
– Exercise appropriate judgment in answering questions and releasing information; analyze and project consequences of 

decisions and/or recommendations. 
 
 

 EDUCATION/EXPERIENCE 
 
Education, training, and/or experience that demonstrate possession of the knowledge, skills and abilities listed above.  An example 
of qualifying education/experience is  
 
1. High school graduation or the equivalent, AND, One (1) year of Correctional Deputy Probation Officer II (CDPO II) 

experience primarily in custody and transportation of wards. 
 
Note:  Applicant must be a U.S. citizen. 
 
 

 ESSENTIAL PHYSICAL CHARACTERISTICS  
 
The physical characteristics described here are representative of those that must be met by an employee to successfully 
perform the essential functions of the classification(s).  Reasonable accommodation may be made to enable an individual 
with qualified disabilities to perform the essential functions of a job, on a case-by-case basis. 
 
Frequent: sitting, twisting of neck, repetitive use hand and foot movement to operate foot controls.  Occasional: Walking, standing, 
bending, squatting, climbing, kneeling, crawling, twisting of waist, pushing and pulling, power grasping, reaching below and above 
shoulder level, and lifting and carrying an injured ward, detainee, or probationer weighing 100+ pounds.  
 
 

 SPECIAL NOTES, LICENSES, OR REQUIREMENTS 
 
License 
 
A valid California class C driver’s license, which must be maintained throughout employment in this class, is required at time of 
appointment, or the ability to arrange necessary and timely transportation for field travel.  Employees in this class may be required to 
use their own vehicle. 
 
Certification/Registration 
 
None Required. 
 
Working Conditions  
 
May come in contact with physically violent individuals and/or blood pathogens or contagious diseases.  May drive long distances at 
late and unusual hours with wards in close custody situations. 
 
Drive vans and other passenger vehicles, or travel on commercial airlines. May be required by circumstances to remain away from 
home overnight, or work weekends/holidays. 
 
May be exposed to excessive noise, dust, gas, fumes, and chemicals. 
 
Background Investigation 
  
Must have a reputation for honesty and trustworthiness.  Felony convictions will be disqualifying.  Misdemeanor convictions may be 
disqualifying depending on type, number, severity, and recency.  Prior to appointment, candidates will be subject to a thorough 
background investigation, which may include a psychological, polygraph or other examination or test. 
 
Probationary Period 
 
Incumbents appointed to permanent positions in this class shall serve a probationary period of 12 months (Civil Service Rule 4.2.5). 
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New:  May 1, 1968 
Revised:  December 7, 1990 
Revised:  Spring 2003 
Revised:  June 15, 2004 
Revised: March 31, 2006 
 
Transportation Officer (Class No. 005120) Union Code:  PO Variable Entry:  Y 
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